Guidance for employees and employers
Dear employee and employer,
The below is taken from Government guidance (as of 19th March 2020). Please print out this letter
and discuss if there is a need to. As a GP Practice, we are focusing on clinical work to deal with the
pandemic, so this text should help address any need or perceived need for medical notes.
Any employee who wishes to access confirmation of their medical conditions can do so through the
NHS App which can be downloaded here:
App Store
Google Play
Yours faithfully,
The Manor Surgery

What you need to know
•
•
•
•
•
•
•
•

businesses and workplaces should encourage their employees to work at home, wherever
possible
if someone becomes unwell in the workplace with a new, continuous cough or a high
temperature, they should be sent home and advised to follow the advice to stay at home
employees should be reminded to wash their hands for 20 seconds more frequently and
catch coughs and sneezes in tissues
frequently clean and disinfect objects and surfaces that are touched regularly, using your
standard cleaning products
employees will need your support to adhere to the recommendation to stay at home to
reduce the spread of coronavirus (COVID-19) to others
those who follow advice to stay at home will be eligible for statutory sick pay (SSP) from the
first day of their absence from work
employers should use their discretion concerning the need for medical evidence for
certification for employees who are unwell. This will allow GPs to focus on their patients
employees from defined vulnerable groups (see below) should be strongly advised and
supported to stay at home and work from there if possible

This guidance will assist employers, businesses and their staff in addressing coronavirus (COVID-19).
This guidance may be updated in line with the changing situation.
It’s good practice for employers to:
•

keep everyone updated on actions being taken to reduce risks of exposure in the workplace

•
•
•

•
•

ensure employees who are in a vulnerable group are strongly advised to follow social
distancing guidance
make sure everyone’s contact numbers and emergency contact details are up to date
make sure managers know how to spot symptoms of coronavirus (COVID-19) and are clear
on any relevant processes, for example sickness reporting and sick pay, and procedures in
case someone in the workplace is potentially infected and needs to take the appropriate
action
make sure there are places to wash hands for 20 seconds with soap and water, and
encourage everyone to do so regularly
provide hand sanitiser and tissues for staff, and encourage them to use them

We are advising those who are at increased risk of severe illness from coronavirus (COVID-19) to be
particularly stringent in following social distancing measures. This group includes those who are:
• aged 70 or older (regardless of medical conditions)
• under 70 with an underlying health condition listed below (ie anyone instructed to get a flu
jab as an adult each year on medical grounds):
• chronic (long-term) respiratory diseases, such as asthma, chronic obstructive pulmonary
disease (COPD), emphysema or bronchitis
• chronic heart disease, such as heart failure
• chronic kidney disease
• chronic liver disease, such as hepatitis
• chronic neurological conditions, such as Parkinson’s disease, motor neurone
disease, multiple sclerosis (MS), a learning disability or cerebral palsy
• diabetes
• problems with your spleen – for example, sickle cell disease or if you have had your spleen
removed
• a weakened immune system as the result of conditions such as HIV and AIDS, or medicines
such as steroid tablets or chemotherapy
• being seriously overweight (a body mass index (BMI) of 40 or above)
• those who are pregnant
Vulnerable Groups
Note: there are some clinical conditions which put people at even higher risk of severe illness from
COVID-19. If you are in this category, next week the NHS in England will directly contact you with
advice the more stringent measures you should take in order to keep yourself and others safe. For
now, you should rigorously follow the social distancing advice in full, outlined below.
People falling into this group are those who may be at particular risk due to complex health
problems such as:
•
•
•
•
•

people who have received an organ transplant and remain on ongoing immunosuppression
medication
people with cancer who are undergoing active chemotherapy or radiotherapy
people with cancers of the blood or bone marrow such as leukaemia who are at any stage of
treatment
people with severe chest conditions such as cystic fibrosis or severe asthma (requiring
hospital admissions or courses of steroid tablets)
people with severe diseases of body systems, such as severe kidney disease (dialysis)

